
WE ARE
HIRING
A SPA THERAPIST 

We are looking to employ a dedicated spa

therapist to perform a range of therapeutic

massages, beauty treatments and wellness

therapies depending on clients’ needs,

tastes and preferences. The spa therapist’s

responsibilities include greeting and

welcoming spa clients, informing clients of

spa packages, promotional rates and

customizing treatments and therapies to

suit clients’ needs. She should also be able

to recommend additional spa services and

up sell spa products.

JOB OVERVIEW

MORE ABOUT THE JOB
She should be able to keep abreast of the latest industry techniques with

respect to professional health massages and therapies to provide

exceptional customer service. Ultimately, she should be able to

demonstrate respect for self, clients, colleagues and work. She should also

be able to demonstrate patience, professionalism, good time

management, and tact to help clients feel more comfortable and at ease.
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Perform a range of therapeutic massages, beauty treatments and
wellness therapies
Greeting and welcoming spa clients, informing clients of spa
packages, promotional and rates and customizing treatments and
therapies to suit clients’ needs. 
Recommending additional spa services and up sell spa products.
Keeping abreast of the latest industry techniques with respect to
professional health massages and therapies to provide exceptional
customer service. 
Demonstrating respectfulness for self, clients, colleagues and work. 
Demonstrating patience, professionalism, good time management,
and tact to help clients feel more comfortable and at ease.
Maintaining detailed records of massage treatments and therapies
performed on each spa client
Professionally communicating with clients during massages to adjust
massage techniques as required
Resolving client complaints and reporting any accidents to the
supervisor
Cleaning and sanitizing work stations, and sterilizing all instruments
and equipment before each use
Explaining massages, treatments and therapies to clients and
providing suitable recommendations as needed
Ensuring that the spa is adequately stocked with spa supplies bearing
in mind the minimum re order level policy and reporting shortages to
the supervisor
Enquiring about clients’ medical conditions and allergies before
providing spa services 
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Responsibilities:
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To perform a range of therapeutic massages, beauty treatments and
wellness therapies depending on clients’ needs, tastes and preferences.
The spa therapist’s responsibilities include greeting and welcoming spa
clients, informing clients of spa packages, promotional rates and
customizing treatments and therapies to suit clients’ needs. She should
also be able to recommend additional spa services and up sell spa
products.

She should be able to keep abreast of the latest industry techniques with
respect to professional health massages and therapies to provide
exceptional customer service. Ultimately, she should be able to
demonstrate respect for self, clients, colleagues and work. She should also
be able to demonstrate patience, professionalism, good time
management, and tact to help clients feel more comfortable and at ease.
(Full Job Description on the next page.)

APPLY NOW

For More Information:

If you have the skills and experience required,
we want to hear from you!

Send your CV and Cover letter to:
catherine@inspirationsspa.com

‭+256 782 575 569‬
www.inspirationsspa.com


